RAC Questor®

Advanced Analytical Toolset

The RAC Questor® methodology and set of tools forms a sophisticated environment satisfying
the needs of organizations that require information about the state of the organization in different
areas for the support of management and control processes.

The basis of RAC Questor® is an integrated environment for the creation and filling out of
prepared questionnaires and their subsequent evaluation, which includes execution of
professional conclusions and relevant recommendations, all together generating a professional
system of support for questionnaire surveys.

The RAC Questor® environment is used both for filling out forms of a particular questionnaire
and for their evaluation. The basic structure of the questionnaire, containing hierarchically
structured questions, answers and evaluations, produces a thematic unit (Q-Module), which is

supported by other components such as help, notes and guidelines

A sophisticated environment for the support of
management and control processes within an organization

Main contribution

¢ improved organization and automation of data
collection for decision making

¢ more efficient creation, distribution and collection
of questionnaires

¢ enhanced usability of the questionnaires compared
to traditional paper format

¢ higher quality output of information

better quality assessment reports

¢ higher degree of objectivity of assessment
conclusions
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Module structure

RAC Questor® Standard. This multi-user version enables
the creation, filling out and evaluation of the forms as well
as the creation of final reports. Q-Standard enables the
import of empty and export of completed forms. It also
contains a system to administer users, organizations and
individual Q-Modules.

RAC Questor® Expert. This version extends Q-Standard
with the option to create customized forms and report
templates. The central evaluation feature is the main
augmentation of this version.

RAC Questor® Developer. This version is aimed at user
who want to build and maintain their own Q-Modules from
scratch or modify Q-Modules acquired form other users or
organizations. This is our most complex version and
includes all possible features.

RAC Questor® ASP. This module (application service
provider) is meant to create a distribution environment for
sharing the RAC Questor environment in wide area
networks (Internet, Intranet) enabling effective and secure
access to information and providing information sharing
between licensees.

Risk Analysis Consultants, s.r.o. is the creator and purveyor of the license for use of
the RAC Questor® complete system of support for analytical questionnaire surveys.

Risk Analysis Consultants, Spanélskﬂ 2, 120 00 Fraha 2, Czech Republic, tel.+420 221 628 400, fax +420 2271 628 401, rac@rac.cz, www.rac.cz

Key features

Tool flexibility. RAC Questor is available in three versions
(for development, central evaluation, and independent work)
answering the needs of customers and their reasons for use.

Modularity of environment. The tool's environment can
only contain temporarily needed questionnaires with the
possibility of their immediate distribution and collection of
relevant responses.

_Sophisticated interface. The tool’s interface contains a fast
2and) easy way to display (tree data window) and connect

(drag and drop) individual parts of the Q-Module.

Professional evaluation. The tool supports creation of
relevant assessments directly derived from the answers.
Individual relationships between the answers and
conclusions can be set both for quantitative and qualitative
evaluation.

Extensive outputs. An integral part of the tool is a number
of output reports (overview and detailed) in a variety of
formats (Excel, Word, etc.) for documenting questionnaire
content, their completion and subsequent evaluation (textual
and graphical).

Integrated help. Every important component (question,
answer, conclusion) of questionnaire can be supplemented
by appropriate help notes, which are presented to the
respondent when filling out the questionnaire.

Security distribution. The secure (encrypted) way of
transmission, based on the license scheme, is used between
individual workstations for information export and import.

Multi-user platform. The software environment may be
securely shared and used between an unlimited number of
users and organizations.
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